
Welcome to the Spring edition!
We hope you find it informative and helpful; especially on
page 2 where you'll find information regarding the rising
costs of living.

With Spring in the air, the activities and events (page 4)
are all planned for the next few months. With restrictions
easing we hope that you will join us in celebrating the
return of face to face groups and activities which we
have all missed.

Easter will soon be with us and the days are getting
brighter - have an enjoyable Easter Weekend!

Featured in this issue...
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NEWCIS News
Information, one-to-one support, support groups, training, financial

support and more for unpaid carers in North East Wales

EMAIL
enquiries@newcis.org.uk

WEBSITE
www.newcis.org.uk

SOCIAL MEDIA
Facebook /newciscc
Twitter @NEWCISCC
Instagram @newciscc

PHONE
01352 752525 
01745 331181 
01978 423114
(Monday to Friday 9am - 5pm. For 
out of hours support go to
www.newcis.org.uk/useful-contacts)

Carers Week 
Activities are pencilled in (page 3)
and of course the Queens Jubilee

celebrations the week before which
we will celebrate in carer groups

and all together at the Daniel Owen
Centre (page 5).

How NEWCIS
operate

We often get asked how
we operate as a service;

page 2 sets out our
procedures.

https://www.facebook.com/newciscc
https://twitter.com/NEWCISCC
https://www.instagram.com/newciscc/
http://www.newcis.org.uk/useful-contacts


HOW WE OPERATE...

If you phone the duty line you’ll speak to a Well-being Officer who, depending
on your enquiry, will be either able to help you immediately or they may
suggest booking you an appointment if we feel you need more help/support.
If you are given an appointment, the allocated Well-being Officer will work with
you for a set period of time and/or until your initial concerns are addressed.
Usually this is 6-8 weeks but it can be longer for more complex cases. 
Given the amount of carers we work with its impossible for us to allocate a
Well-being Officer indefinitely so the next time you contact us, you may be
allocated someone different. All of our officers have access to the system so
you shouldn’t need to repeat too much information.
We do have a ‘Keeping in touch’ service for those carers that would like regular
check in calls. These are done by our volunteers and whilst they can't provide
help or support specifically, it can be nice to have a friendly voice to chat too
once a month or so. If you’d like to receive these calls please contact us.

For many of you this newsletter will be a regular and hopefully, welcome arrival, for
others it may be your first edition. With over 17,000 carers registered with us it’s
not possible for us to keep in regular contact with everyone, but rest assured we
have a Duty Officer on hand every weekday if you need us.

NEWCIS is a non-profit charity and distributing this newsletter is a huge cost. If you
no longer wish to receive NEWCIS News, the addressee no longer lives at the
address or you would be happy to receive an email copy, please let us know.

SUPPORT WITH RISING LIVING COSTS
People across Wales (and the UK) are facing an unprecedented cost-of-living crisis,
fuelled by soaring energy bills and fuel prices. Now is a good time to make sure
you are claiming everything you are entitled to. Find more at
www.newcis.org.uk/support-with-rising-living-costs
 
Winter fuel support grant (Welsh Government):
gov.wales/winter-fuel-support-scheme

Grants and benefits to help you pay your energy bills (Citizens Advice):
https://bit.ly/3tFdftE

Dŵr Cymru - Support with bills: www.dwrcymru.com/en/support-with-bills

Local authorities: Denbighshire: 0300 456 100, Flintshire: 0300 858 858, 
Wrexham: 01978 292 039

http://www.newcis.org.uk/support-with-rising-living-costs
https://gov.wales/winter-fuel-support-scheme
https://bit.ly/3tFdftE
https://www.dwrcymru.com/en/support-with-bills


EXTENSIVE RANGE OF PRACTITIONERS    TASTER SESSIONS

To celebrate Carers Week, you're invited to join NEWCIS and
a host of organisations and practitioners to offer you a

fun packed day to explore new practices, therapies,
understand more about well-being and go away recharged!

 
Free admission. Open to unpaid carers living in Denbighshire,

Flintshire and Wrexham. Carers and cared for welcome. Confirmed
date, venue and practitioners will be announced nearer the time. If you

book in advance, you'll be the first to know!

WELLBEING DAY!
THE BIG

• SAVE THE DATE •
• TO BE HELD DURING CARERS WEEK (6-12TH JUNE) •

TRADE STALLS BOOKED CONSULTATIONS
WORKSHOPS & PRESENTATIONS

BOOK ONLINE: WWW.NEWCIS.ORG.UK/BIG-WELLBEING-DAY
Or call NEWCIS on 01352 752525

REFRESHMENTS

http://www.newcis.org.uk/big-wellbeing-day


BEREAVEMENT AND LOSS WEBINAR
Thursday 31st March 10:15am - 12:45pm
Venue: Zoom 
Join Cruse Bereavement Care for a greater awareness of the
impact of bereavement and grief. This awareness can then inform
how you are able to respond and support bereaved people.

All events and groups must be booked. Scan the QR code or go to
www.newcis.org.uk/events

 

 

Cared for can attend these sessions - please inform us of this when booking.

WATERWORLD GROUP
Every Monday 10am - 12pm
Venue: Waterworld, Wrexham, LL13 8DH
A new trial carer group has started for those wishing to access
Waterworld activities. There will be a meet and greet every
Monday (March-June; apart from Bank Holidays and school
holidays) where Well-being Officer Julie will meet carers outside
the front door at 10am, you can then complete your chosen
activity and we’ll meet up in the café for a friendly chat afterwards. 

Did you know carers can get 50% discount to access
Waterworld facilities? Contact us for more information!

M A R C H

PRESTATYN CARER GROUP
Thursday 31st March 10:30am - 12:30pm
Venue: North Wales Bowls Centre, Prestatyn, LL19 7YA
Local to the area and caring for someone? Come and join
Gundega for a cuppa and a catch up! Speaker: Denbighshire
Countryside Services (TBC).

http://www.newcis.org.uk/events


FREE Digital programme: Creative Movement and
Practical Workshop by Ruthin Craft Centre  **Available in April**

The session will be led by performer Jane Sutcliffe who will compose a therapeutic experience
through creative movement, simple breathing techniques and relaxing movements that you can

easily do at home, using Liz Ellis ceramic birds as the backdrop for inspiration. Working from
source materials supplied by Ceramicist Ceri Wright you will create your own bird in (air drying)
clay. These sessions have been especially designed to encourage people to slow down, connect
with craft and themselves to enhance their wellbeing. All the sessions have been pre-recorded
(approx. 40 minutes each) and can be viewed on YouTube in sections –  meaning you can do

them at any time. We will provide a basic material kit and will deliver the package to your home
or you can collect from NEWCIS. 

Places are limited! Book your place on the workshop via www.newcis.org.uk/events
or call 01352 752525.

ART THERAPY with Pam Hutcheson 
Starting 30th March every Wednesday for 6 weeks
10:30am - 12pm
Venue: Training room, Morfa Clwyd, Rhyl, LL18 2AF
**For carers living in Denbighshire - Thanks to funding from
Conwy & Denbighshire Integrated Care Fund (ICF) ** 

Art therapy is a way of exploring thoughts & feelings using art
materials. The course offers an opportunity to express yourself
within a safe and confidential environment. Come and join us in
for weekly sessions to be in the moment and take time to reflect
and relax. The programme will invite you to discover creative ways
to improve your wellbeing, de-stress and build confidence. 
As this is a type of therapy, if you are receiving any therapeutic support from a
health professional please discuss this with them before you book. 

A P R I L

Platinum Jubilee Celebration!
At The Daniel Owen Centre, Mold, CH7 1AP
Tuesday 31st May 12pm - 3pm

Celebrate the Queen's Platinum Jubilee with us! A lovely afternoon of activities, afternoon
tea, refreshments and entertainment from a local singer. The event is dementia friendly and
open to carers and their cared for.

http://www.newcis.org.uk/events


CARER & CARED FOR GROUP
Tuesday 12th April 11am – 12:30pm
Venue: Rhyl Rugby Club, LL18 4AQ 
Come along with the person you care for a change of scenery, to 
 meet new people and enjoy some refreshments. Wellbeing
Officers will be present for support if needed.

EMPLOYMENT & EDUCATION: C.O.P.E. UPDATE
Monday 11th April 2pm - 3pm
Venue: Zoom
Are you a carer looking for training, education and/or
employment? Would you like information and guidance about
opportunities available, and how NEWCIS can support you? Join
our C.O.P.E. update session for further details.

CARERS MENTAL WELLBEING GROUP
Friday 8th April 11:45am - 12:45pm
Venue: Yellow & Blue Hub, Henblas St, Wrexham, LL13 8AA
Craft can alleviate the symptoms of anxiety, depression & loneliness
according to research. Join Sophia (Community artist) from Craft
Connects for a taster session - you are then invited to join Sophia's
craft group that is held 1-2:30pm weekly. Refreshments served.

COACH TRIP TO CHESTER ZOO!
Thursday 7th April 9:30am - 2:30pm
Pick up point: United Carpets car park, Wrexham, LL13 7NB
Fancy a day out to the zoo?! Transport and Entry Fee paid so all you
need is some food to keep you going around the park or money for
the café! 

ELEVENSES! 
Tuesday 5th April & 
Tuesday 19th April 
11am - 12pm
Venue: Lemon Tree, Wrexham, LL11 2LP
Do you care for someone? Join NEWCIS for Elevenses at The 
Lemon Tree for a chance to meet other carers, receive support 
and enjoy some tasty elevenses treats! 

ANXIOUS/LACK CONFIDENCE TRAVELLING BY TRAIN?
Wednesday 6th April 1:30pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
Transport For Wales) will be telling us more about train travel in
Wales and how to plan a journey using the travel app/website, how
to book a ticket and the Assisted Travel scheme.



LETS MOVE FORWARD - With Counsellor Judith Keefe
Part 1: Wednesday 20th April 10am - 12pm
Part 2: Wednesday 27th April 10am - 12pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
The course is designed to highlight how outdated values and
beliefs can hold us back and limit our chances of realising our true
potential and desired future. It then seeks to explore new paths
and patterns of behaviour that can help in achieving life goals that
are seemingly impossible without changing some aspects of our
personal mindset. 

DEESIDE CARER GROUP
Thursday 21st April 10am - 12pm
Venue: St. Andrews Community Hub, Garden City, CH5 2HN
Local to the area and caring for someone? Come and join Carole
for a cuppa and a catch up and help plan future sessions.

PARENT CARER GROUP: CRAFTING 
Thursday 14th April 12pm
Venue: Spavens, Mold, CH7 1LA
For parents caring for a child who has additional need. Meet other
parent carers and Sarah (Well-being Officer) for support and a
form of respite. This month, enjoy a fun painting activity! 

DO YOU CARE FOR SOMEONE LIVING WITH DEMENTIA?
Thursday 14th April 1pm - 2:30pm
Venue: Wynnstay Arms Hotel, Wrexham, LL13 8LP
Join Maxine (NEWCIS Wellbeing Officer) and other carers for some
'time out' and a leisurely lunch (£5 for 2 courses - payable on the
day). After booking, please contact Maxine to specify your meal
choice on 07860834321.

WEEKLY CARERS COFFEE MORNING 
Wednesday 13th 
Wednesday 20th 
Wednesday 27th 
10:30am (Drop in until 12pm)
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ 
Our coffee mornings are an opportunity for carers to meet with
other carers who have similar life experiences and caring roles. 
The group thrives on the mutual support offered to each other.
Sometimes it's a cup of tea, a chat about a caring role, or a chance
to switch off for a hour or so and have a natter! 



LEARN FRENCH! 
Thursday 28th April 10:30am - 12pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
French conversational beginner level classes. Je me rappelle de
mon Français / I remember my French! Looking for an opportunity
to practice French? Come and chat with us! 
*When booking you will automatically be added to all six sessions -
please try and attend all of the sessions.*

BEREAVEMENT AND LOSS WEBINAR
Wednesday 27th April 10:15am - 12:45pm
Venue: Zoom 
Join Cruse Bereavement Care for a greater awareness of the
impact of bereavement and grief. This awareness can then inform
how you are able to respond and support bereaved people. 

EVENING CARER GROUP
Tuesday 26th April 7pm - 9pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ (TBC)
A cuppa and a catch up with the group - and help us plan for
future venues and activities for the group. Ideal for working carers
or those who can't get to groups during the day!

AUTISM AWARENESS
Tuesday 26th April 10am
Venue: Llay Resource Centre, LL12 0SA
Come and listen to published Author Andrew Edwards (known for
his time as a sports presenter and author of 2015 autistic memoir
“I’ve Got a Stat For You - My Life with Autism”) about his work with
Your Space and how they help families affected by Autism. 

SALTNEY CARER GROUP
Tuesday 26th April 1pm - 3pm
Venue:  Douglas Community Centre, CH4 8PB
Local to the area and caring for someone? Come and join Nicola
for a cuppa and a catch up and help plan future sessions.

SUNDOWNING AND HOW TO DEAL WITH DIFFICULT
BEHAVIOURS (DEMENTIA) (Part 1 of 3)
Friday 22nd April 10am - 1pm 
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
The training will involve areas including, the brain, how to deal with
challenging behaviour, legislation and how to manage
Sundowning (changes in behaviour that occur in the evening).



M A Y

ELEVENSES! 
Tuesday 3rd May
Tuesday 17th May &
Tuesday 31st May
11am - 12pm
Venue: Lemon Tree, Wrexham, LL11 2LP
Do you care for someone? Join NEWCIS for Elevenses at 
The Lemon Tree for a chance to meet other carers, receive
support and enjoy some tasty elevenses treats! 

DO YOU CARE FOR SOMEONE WITH A LEARNING DIFFICULTY? 
Thursday 28th April 1pm - 3pm
Venue: St Giles Parish Church, Wrexham, LL13 8LS
A carer support group for those caring for someone with a learning
difficulty. Join us this month as we visit and learn more about this
historic church, one of the ‘Wonders of Wales’, right in
the heart of Wrexham. Refreshments to follow at a nearby café.
Parking is available near the church grounds (chargeable). 

PRESTATYN CARER GROUP
Thursday 28th April 11:30am - 1:30pm (Note new time)
Venue: North Wales Bowls Centre, Prestatyn, LL19 7YA
Local to the area and caring for someone? Come and join
Gundega for a cuppa and a catch up! Speaker: Melanie Gizzi from
Dementia Friends.

SUNDOWNING & HOW TO DEAL WITH DIFFICULT
BEHAVIOURS (DEMENTIA)
Friday 29th April 10am - 1pm 
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
Part 2 of 3. Explore how to manage behaviour associated with
Sundowning syndrome. 

LEARN FRENCH! 
Thursday 5th May 10:30am - 12pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
French conversational beginner level classes. Je me rappelle de
mon Français / I remember my French! Looking for an opportunity
to practice French? Come and chat with us!



CARER & CARED FOR GROUP
Tuesday 10th May 11am – 12:30pm
Venue: Rhyl Rugby Club, LL18 4AQ 
Come along with the person you care for a change of scenery,
meet new people and enjoy some refreshments. Wellbeing
Officers will be present for support if needed.

SUNDOWNING & HOW TO DEAL WITH DIFFICULT
BEHAVIOURS (DEMENTIA)
Friday 6th May 10am - 1pm 
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
Part 3 of 3. 

PARENT CARER GROUP: SPA TRIP
Thursday 12th May 12pm
Venue: Afon Spa, Queensferry, CH5 1SA
For parents caring for a child who has additional need. Meet other
parent carers and Sarah (Well-being Officer) for support and a
form of respite. This month, relax in the spa for a couple of hours! 

WEEKLY CARERS COFFEE MORNING 
Wednesday 4th 
Wednesday 11th 
Wednesday 18th 
Wednesday 25th 
10:30am (Drop in until 12pm)
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ 
Our coffee mornings are an opportunity for carers to meet with
other carers who have similar life experiences and caring roles. 
The group thrives on the mutual support offered to each other.
Sometimes it's a cup of tea, a chat about a caring role, or a chance
to switch off for a hour or so and have a natter! 

LEARN FRENCH! 
Thursday 12th May 10:30am - 12pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
Looking for an opportunity to practice French? Come and chat!

As a charity, we rely on your support so that we can provide a bespoke service to unpaid
carers. 100% of donations go towards supporting unpaid carers in your community via
services such as respite, counselling, carer crisis, social activities and events and more.

 

Donate online at https://newcis.org.uk/donate
*Thank you to all of our generous donors - find a list of donors per quarter on our website*

https://newcis.org.uk/donate


BETTER MENTAL WELLNESS (Emma Sims, Holistic Therapist)
8 Week Course:
Thursday 19th May, 26th May, 2nd June, 9th June, 
16th June, 23rd June, 30th June & 7th July
12:30pm - 2:30pm
Venue: Hall 2, Gwersyllt Resource Centre, LL11 4ED
Better manage your mental wellbeing so that you can move
forward positively with your life, having more confidence and
more able to assert and value yourself. You will be introduced to a
variety of holistic, complementary methods, tools and techniques
designed to support you take control over your mental and
emotional wellbeing. **Please make sure you can attend all
sessions of the 8 weeks to benefit from the course.** 

HOW TO MAKE A LASTING POWER OF ATTORNEY
Thursday 19th May 10:30am - 1pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
Are you looking to make one for yourself or help someone else
make one? Receive guidance from a qualified solicitor (Emily from
Celtic Law Ltd.) about the process, the forms, how to register and
what to do next.

THE HISTORY OF ERDDIG HALL
Wednesday 18th May 2pm - 4pm
Venue: Felin Puleston Outdoor Centre, Wrexham, LL13 7RF
Erddig Hall is quite remarkable, and it is not just admired locally, it
came second in a vote to find Britain’s finest stately home! Carers
are invited to join Sue Lloyd, an Erddig Hall volunteer, who has a
wealth of knowledge on the history of the hall and the Yorke family
of Erddig.

DEESIDE CARER GROUP
Thursday 19th May 10am - 12pm
Venue: St. Andrews Community Hub, Garden City, CH5 2HN
Local to the area and caring for someone? Come and join Carole
for a cuppa and a catch up and help plan future sessions.

LEARN FRENCH! 
Thursday 19th May 10:30am - 12pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
French conversational beginner level classes. Je me rappelle de
mon Français / I remember my French! Looking for an opportunity
to practice French? Come and chat with us!



LEARN FRENCH! 
Thursday 26th May 10:30am - 12pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
French conversational beginner level classes. Je me rappelle de
mon Français / I remember my French! Looking for an opportunity
to practice French? Come and chat with us!

EVENING CARER GROUP
Tuesday 24th May 7pm - 9pm
Venue: TBC
A cuppa and a catch up with the group, a reminder of the support
services available from NEWCIS. Ideal for working carers or those
who can't get to groups during the day!

DO YOU CARE FOR SOMEONE LIVING WITH DEMENTIA?
Thursday 19th May 1pm - 2:30pm
Venue: Wynnstay Arms Hotel, Wrexham, LL13 8LP
Join Maxine (NEWCIS Wellbeing Officer) and other carers for some
'time out' and a leisurely lunch (£5 for 2 courses - payable on the
day). After booking, please contact Maxine to specify your meal
choice on 07860834321.

PRESTATYN CARER GROUP
Thursday 26th May 11:30am - 1:30pm (Note new time)
Venue: North Wales Bowls Centre, Prestatyn, LL19 7YA
Local to the area and caring for someone? Come and join
Gundega for a cuppa and a catch up!

SALTNEY CARER GROUP
Tuesday 24th May 1pm - 3pm
Venue:  Douglas Community Centre, CH4 8PB
Local to the area and caring for someone? Come and join Nicola
for a cuppa and a catch up and help plan future sessions.

EMPLOYMENT & EDUCATION: C.O.P.E. UPDATE
Monday 23rd May 2pm - 3pm 
Venue: Zoom
Are you a carer looking for training, education and/or
employment? Would you like information, advice and guidance
about opportunities available, and how NEWCIS might support
you? Join our C.O.P.E. Zoom update session for further details.



PARENT CARER GROUP: LUNCH
Thursday 9th June 12pm
Venue: Woodworks Café, Mold, CH7 4HE
For parents caring for a child who has additional need. Meet other
parent carers and Sarah (Well-being Officer) for support and a
form of respite. Join us for a light lunch and a catch up. 

Carers Week 2022: 6th - 12th June
Carers Week is an annual campaign that aims to raise awareness of caring.
It also helps people who don't think of themselves as having caring
responsibilities to identify as carers and access much-needed support.
During this week we'll be hosting a Big Wellbeing Day - featuring
practitioners, live demonstrations, workshops and refreshments! 
See page 3 for more details.

J U N E

DO YOU CARE FOR SOMEONE LIVING WITH DEMENTIA?
Thursday 9th June 1pm - 2:30pm
Venue: Wynnstay Arms Hotel, Wrexham, LL13 8LP
Join Maxine (NEWCIS Wellbeing Officer) and other carers for some
'time out' and a leisurely lunch (£5 for 2 courses - payable on the
day). After booking, please contact Maxine to specify your meal
choice on 07860834321.

LEARN FRENCH! 
Thursday 9th June 10:30am - 12pm
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ
French conversational beginner level classes. Je me rappelle de
mon Français / I remember my French! Looking for an opportunity
to practice French? Come and chat with us!

WEEKLY CARERS COFFEE MORNING 
Wednesday 1st  
Wednesday 8th 
Wednesday 15th 
Wednesday 22nd 
Wednesday 29th 
10:30am (Drop in until 12pm)
Venue: NEWCIS Carers Centre, Mold, CH7 1NZ 
Our coffee mornings are an opportunity for carers to meet with
other carers who have similar life experiences and caring roles. 
The group thrives on the mutual support offered to each other.
Sometimes it's a cup of tea, a chat about a caring role, or a chance
to switch off for a hour or so and have a natter! 



COACH TRIP TO CHESTER ZOO!
Thursday 16th June 9:30am - 2:30pm
Pick up point: United Carpets car park, Wrexham, LL13 7NB
Fancy a day out to the zoo?! Transport and Entry Fee paid so all
you need is some food to keep you going around the park or
money for the café! 

CARER & CARED FOR GROUP
Tuesday 14th June 11am – 12:30pm
Venue: Rhyl Rugby Club, LL18 4AQ 
Come along with the person you care for a change of scenery,
meet new people and enjoy some refreshments. Wellbeing
Officers will be present for support if needed.

EVENING CARER GROUP
Tuesday 21st June 7pm - 9pm
Venue: TBC
A cuppa and a catch up with the group, on the longest day of the
year! Ideal for working carers or those who can't get to groups
during the day!

ELEVENSES! 
Tuesday 14th June &
Tuesday 28th June
11am - 12pm
Venue: Lemon Tree, Wrexham, LL11 2LP
Do you care for someone? Join NEWCIS for Elevenses at The 
Lemon Tree for a chance to meet other carers, receive support 
and enjoy some tasty elevenses treats! 

PRESTATYN CARER GROUP
Thursday 30th June 11:30am - 1:30pm (Note new time)
Venue: North Wales Bowls Centre, Prestatyn, LL19 7YA
Local to the area and caring for someone? Come and join
Gundega for a cuppa and a catch up!

SALTNEY CARER GROUP
Tuesday 28th June 1pm - 3pm
Venue:  Douglas Community Centre, CH4 8PB
Local to the area and caring for someone? Come and join Nicola
for a cuppa and a catch up and help plan future sessions.

"I really enjoyed the group. Lovely to meet everyone and loved the interaction. Good to know
other carers go through the same emotions as me. it really peps us both up – we always feel cheered

up when we join." - carer feedback



ANNUAL QUESTIONNAIRE
Our annual carer questionnaire will be available to complete on our website
from April. Please do complete this and provide us with feedback on the
services that we have delivered to you in the past 12 months, what has been
helpful and what has been most difficult for you. This information will be
utilised and fed back into both local and national planning of carer services.

SUPPORT FOR CARERS AND CARED FOR WHEN IN HOSPITAL  
NEWCIS provide an information and support service to carers of patients and
carers who are patients in the acute and community hospitals to enable carers
to better cope with their caring role. We can provide support with discharge
planning and communication with wards. If you or your cared for is currently in
hospital or admitted in the future due to illness, injury or planned operation,
contact us to speak to our Hospital Wellbeing Carer Support Officer(s). 

NEW SUPPORT GROUP IDEAS
We are thinking about setting up a new Parent Carer group in Denbighshire as
well as a group for working carers (possibly in the evening - out of working
hours). 
If you would be interested in joining either of these, contact Carolyn on
carolyn@newcis.org.uk for further details.

WATERWORLD DISCOUNT FOR CARERS
NEWCIS offer a 50% discount to unpaid carers to access the gym and pool at
all Freedom Leisure sites across Wrexham. 
Email enquiries@newcis.org.uk for more information about how to apply.

SURVIVORS OF BEREAVEMENT BY SUICIDE (SOBS)
A national charity providing dedicated support to adults who have been
bereaved by suicide. Helping adults come to terms with their loss and help
break the stigma and isolation many of them feel. 
National Helpline 0300 111 5065
Email: email.support@uksobs.org / Website: www.uksobs.org

mailto:carolyn@newcis.org.uk
mailto:email.support@uksobs.org
http://www.uksobs.org/


NEWCIS Company limited by guarantee 9317097. Registered charity 1159934. Funded by Denbighshire, Flintshire and Wrexham Local
Authorities, The National Lottery Community Fund and Betsi Cadwaladr University Health Board. Carers Trust Network Member.

CARER CONSULTATION NETWORK
We’re always looking for carers to join our Carer Consultation Network; to
regularly contact to canvas your views on new service developments. 
If you’d like to get involved email gillw@newcis.org.uk 

AUTISM AWARENESS DAY - APRIL
An internationally recognized day encouraging awareness about people with
Autism Spectrum Disorder. Autism Wales have created the Autism Aware
Certification Scheme - aimed at anyone who wishes to gain a greater
awareness and understanding of autism. 
Visit autismwales.org/en/education/autism-aware-certification

CARERS TRUST 
NEWCIS are a proud network partner of Carers Trust. Read their recent
report, 'Pushed to the edge: Life for unpaid carers in the UK' at
carers.org/downloads/resources-pdfs/pushed-to-the-edge.pdf

On another note - Thank you to Carers Trust Wales for the Winter Grant items
that have been on offer over the last few months for carers. The items have
been well received and the feedback will be fed back into the planning
process for Carers Trust Wales in the future.

DYING MATTERS WEEK (2-6th May)
Dying Matters Week aims to start conversations about dying and death. This
year, Hospice UK are building on the work they've done with their supporters
and partners by looking at what it means to be in a good place when you die. 
Visit www.hospiceuk.org/our-campaigns/dying-matters

EMPLOYMENT AND EDUCATION SUPPORT FOR UNPAID CARERS
NEWCIS can support unpaid carers get back into employment/education -
whatever your skills, experience or background! Our new Employment &
Education Hub features lots of useful information and signposts to enable you
to explore your future prospects.
Visit www.newcis.org.uk/employment-education 
Join our Facebook group: www.facebook.com/groups/newciscope

mailto:gillw@newcis.org.uk
https://autismwales.org/en/education/autism-aware-certification/
https://carers.org/downloads/resources-pdfs/pushed-to-the-edge.pdf
http://www.hospiceuk.org/our-campaigns/dying-matters
http://www.newcis.org.uk/employment-education
https://www.facebook.com/groups/newciscope

